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May 1, 2012

s Mirlana Goforth

Adminisirator

Pramier Care Murses

2799 N.W. Bocs Raton Bovlevard
Boca Raton, FL 334371

Dear Mirjana,

Thank vou very much for the prompt and professional way you responded to our need for
emergency care after Valerie and her sister Christine’s recent acsident.

Thanks to you and your ability to provide 24 hour staffing, we were able to have ‘Ihem raturn to
our home from hospital rather than needing to be sent to a rehabilitation center. The quality of

the people you sent was excellent. They were very well irained and they aiso al i had very
pleasant attitudes and were eager o assist with a whole range of tasks.

Your personal availability 24 hours a day was also very reassuring o us.

| hope that we will see each other again in more pleasant circumsiances.

W%’tm{ery best regards
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